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Abstract 
The objectives of this research were to study the 4th Year nursing students’ satisfaction 
toward preparative program, the benefits gaining from preparative program and their opinion 
after the completion of the practice in academic year 2009, Faculty of Nursing, Princess of 
Naradhiwas University. The sample group was 48 nursing students studying in the 4th year. 
The statistics used in data analysis were percentage, mean, standard deviation and content 
analysis was employed as well. 
The results revealed that 
1. A mean score of the 4th Year nursing students in terms of their satisfaction toward 
preparative program was high both in overall and each aspect. 
 
2. A mean score of the 4th Year nursing students in terms of benefits gaining from the 
preparative program was high both in overall and each aspect. 
 
3. Their opinion after the completion of the study was described as follows: 
3.1 The sample provided opinion on the preparative program prior to the study of    the 
practicum in terms of teaching  approach/methodology in preparative  program prior to 
the study of the practicum, importance and their satisfaction  toward the preparative  
program. 
 
3.2 Their opinion about the benefits was that they learned and understood the skill  and 
experience, revised and gained additional nursing  knowledge. The  program encouraged 
them to possess more responsibility as well as preparing them for the professional nurse. 
 
3.3 The sample group would like to extend the program period, add more activities in the 
practicum and some activities in the practicum should be adjusted and  improved. 
 
3.4 The sample group also expressed their feelings after the completion of the  study 
regarding their feeling that has been changed after the completion of the training, their 





According to the National Education Act B.E. 2542, it is stated that educational management is to be 
principally emphasized that all students are able to learn and develop themselves. Notably, the students 
are the most important. The process of educational management is, therefore, operated by encouraging 
them to be able to naturally develop themselves and employ their potentials to the full (The National 
Education act of B. E.2542, 1999). Hence, the educational management process in a tertiary level is to 
follow the purpose, the principle, and the way of the educational management mentioned. 
The course of Leadership and Health Care Service Management Practicum is for the fourth- year nursing 
students. It is a practical course firstly taught in a curriculum modification. The practice style in the course is 
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clearly different from those of other practical courses that the students experience. The concentration here is 
directed to a role as a professional nurse with ability of being a nurse team’s leader and at the same time 
managing a nursing in order to successfully service clients. In the practicum, the students are required to be 
associated with nursing management system in wards where are considered as their practice places. In the 
wards, they are to learn to mutually work with a health care team. Regarding the work cooperated among 
them; utilization of knowledge, abilities, leadership skills, and skills of nursing management is needed. Thus, 
the preparative program before the students’ practicum is established. In this program, it contains one day for 
the students’ preparation and two weeks for a practical section. Namely, eight days is provided. 
In order to evaluate the preparative program and obtain useful opinions out of the students after the practical 
section, which is also reflective to teaching accountability, the study was conducted. It is with the purpose that 
the study results can be implemented to improve the educational management and create learning 
accomplishment s as cited in the course objectives. 
Objectives 
The study is conducted so as to gain information of: 
 
1. Satisfaction of the fourth-year nursing students toward the preparative program before their 
enrollment in the course of Leadership and Health Care Service Management Practicum 
2. Benefits of the preparative program which are conducive to the students’ employment in the 
course of Leadership and Health Care Service Management Practicum, and 
3. The students’ opinions towards the course of Leadership and Health Care Service Management 
Practicum. 
Methodology 
The samples used in this study were of the 28 fourth- year nursing students in the academic year 2009, 
Faculty of Nursing, Princess of Naradhiwas University. The purposive sampling was used, so the 48 
nursing students are those in group one who finished the course of Leadership and Health Care Service 
Management Practicum. 
The instrument used in the study was a questionnaire improved from the research study of ‘Needs of 
Fourth- Year Nursing Students for a Preparative Program before Taking the course of Leadership and 
Health Care Service Management Practicum in the Academic Year 2009, Faculty of Nursing, Princess of 
Naradhiwas University’. The questionnaire was a five point Likert Scale. As well, it contains open-ended 
questions for the students to express their opinions toward the practical program. 
Concerning data collection, the researchers met the students perceived as the study’ samples, explained 
the research objectives and the right protection to them, asked for their corporation, explained how to 
respond to the given questionnaires, and waited until all of the questionnaires were returned. It was found 
that all of the 46 returned questionnaires were completed by the 48 nursing students and this could be 
rated as 93.41%. 






Results and Discussion 
 
Personal Information 
Most of the samples were female and Muslims (93.41% and 91.30% respectively)  
 
Satisfaction toward the Preparative Program  
The nursing students were satisfied with the preparative program. The satisfaction mean was rated in a 
high level in both overall and individual dimensions. The results were shown in Table1. 
 
Table1: Means, Standard Deviations, and Interpretations of Satisfaction toward the Preparative Program  
            Classified in Overall and Individual Dimensions 
 
Satisfaction toward the Preparative Program X SD Satisfaction level 
Information of teaching and learning in the course 3.76 .52 High 
General information of wards 3.72 .60 High 
Information of nursing management 3.80 .51 High 
Information of regulations and agreements in the practice 3.79 .62 High 
Overall satisfaction 3.77 .42 High 
 
According to the data in Table1, it was found that the students’ satisfaction toward the preparative 
program was in a high level. It could be explained that before this study the researcher have conducted the 
research study of ‘Needs of Fourth- Year Nursing Students for a Preparative Program before Taking the 
course of Leadership and Health Care Service Management Practicum in the Academic Year 2009, Faculty 
of Nursing, Princess of Naradhiwas University’. In the previous research, the results revealed that the 
fourth-year nursing students needed to be prepared before taking the course of Leadership and Health Care 
Service Management Practicum. More importantly, they felt afraid, stressed, worried, and doubtful before 
taking the mentioned course (Karuna Dangsuwan, 2009). Therefore; when the preparative program in 
which the information of teaching and learning in the course, the general information of wards,  the 
information of nursing management, and information of regulations and agreements in the practice 
satisfied their needs have been provided, the students’ satisfaction was in a high level. It conformed to the 
study conducted by Kanistha Phinsuwan, Wanna Thananuphapphaisarn & Chatthong Jaruphisitphaiboon 
(2003). In the stated study, it was cited that the opinions of fourth-year nursing students toward the 
preparative program before the course of Community Health Nursing Practicum 3 in the aspects of 
practical process, academic content preparation, and overall and individual preparative activities were in a 
highest level. 
The study of the students’ satisfaction toward the preparative program was regarded as student-centered 
management. The result in a relevant study showed that undergraduate students’ satisfaction toward the 
student-centered concept was in a high level (Theeraphong Kaenin, Wichai Napapongs, Charoon 
Chuanarn, Mali Srichoo & Nifarid Raden-Ahmad, 2002). Concerning the preparation for the information 
of wards and the nursing management as a guideline for the students before the actual practice, both of 
the aspects were in line with the study of Theeraphong Kaenin (2004) in that students were satisfied to be 
provided with learning strategies. 
 Benefits of the Preparative Program toward the Employment in the Practical Course 
The fourth-year nursing students perceived that the preparative program was useful as what they gained in 
the program could be employed in the course of  Leadership and Health Care Service Management 




Table2: Means, Standard Deviations, Interpretations of the Benefits of the Preparative Program Classified   
             in Overall and Individual Dimensions 
 
Benefits of the preparative program X SD Benefits Level 
Information of teaching and learning in the course 3.86 .50 High 
General information of wards 3.84 .54 High 
Information of nursing management 4.09 .55 High 
Information of regulations and agreements in the practice 4.14 .58 High 
Overall benefits 3.98 .42 High 
 
The fourth-year nursing students rated the benefits of the preparative program toward the employment in 
the course of Leadership and Health Care Service Management Practicum in a high level. The obtained data 
indicated that such preparation was the corporation between teachers responsible to the course and 
professional nurses in the place where the practice took place. Apart from their useful experience in 
health service management and teaching in practical section in clinics, the professional nurses were also 
resourceful and skillful that, by their ability, could prepare the students with knowledge and skills in order 
that the students themselves are able to put what they learnt in practice. The students’ employment of 
their acquired knowledge was, therefore, in a high level. Also, it was in accordance with the result of the 
study done by Patcharee Waragidpoonpol, Nethong Namprom & Amornrat Ngamsuoy. (2007). the 
students selected as the study samples were able to better take care of newborns in Neonatal Intensive 
Care Unit. According to Chutamas Dononbao (2009), it was greatly necessary to provide students with 
readiness preparation before taking a practical course. In doing so, they could have some suggestions and 
ways for an actual implementation. Moreover, moral preparation was considered useful for the students 
before the practical course was taken. With the moral readiness, the students would be able to fully 
employ their learnt knowledge for the greatest benefits (Kom Rangsungnoen, 2008). 
 
Opinions towards the Course of Leadership and Health Care Service Management Practicum 
The nursing students’ opinions towards the course of   Leadership and Health Care Service Management 
Practicum could be categorized into four main themes: opinions expressed toward the preparative 
program, benefits gained from the practice, aspects needed to be more added, and feelings toward the 
practice. 
1. Opinions expressed toward the preparative program 
The opinions were sub-categorized into three groups: content, style, importance of the practice. 
Involving the content, the nursing students wanted a more obvious content about Lean in Health Care. 
Concerning the style, they claimed that demonstration and nursing report were essential. Practically, 
they needed to have the nursing report in simulation situations. Furthermore, more videos 
supplemented lectures were required. Regarding the practice’s importance, the samples realized that 
the preparative program were essential and significant. The program’s benefits helped facilitate them 
in many aspects: reducing stress taken place before and during taking the course and increasing more 
knowledge relevant to wards. The nursing students’ readiness was obviously increased. Additionally, 
they suggested that the preparative program should be operated in the next year. From the earlier 
mentioned data, it could be explained that only one type of material could not completely fulfill the 
objectives of teaching and learning. Besides assisting teaching and learning objectives to be achieved, 
a systematic and relevant utilization of material used could satisfy learners’ individual differences 
(Wipharudee Wiphawin, 2002). As well, the results of this study were in line with the study 
conducted by Patcharee Waragidpoonpol and others (2007) in that the samples agreed that using 
videos and simulation situations were advantageous as they helped students better learn, increase 
practical skills, and create good attitudes in learning. With respect to the nursing students’ stress 
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before and during the practical course, the results supported the findings of a study done by Sasithorn 
Chidnayee, Naiyana Inthichote & Namkhang Wongsewatch (2004). It was demonstrated that nursing 
students contained worry before the practicum and it was sated in a moderate to high level. According 
to the study conducted by Asawinee Namakankham, Chalinee Suvanayos, Pojanee Pakpoom & 
Warawan Poomcome (2008), it was found that most of the nursing students assessed their stress 
during the practicum in a moderate level. Interestingly, it was also pointed out that readiness 
preparation could help reduce their anxiety before taking the practical course (Kanistha Phinsuwan 
and others, 2003; Sasithorn Chidnayee and others, 2004).  
2. Benefits gained from the practice 
The nursing students claimed that they were able to learn and have a better understanding of how to 
be a leader in a nurse team. Too, their relevant skills were practiced. Not only could they experience 
the nursing management, they could also revise and increasing their nursing knowledge at the same 
time. Characteristics of their responsibilities, leaderships, and readiness preparation for working as 
professional nurses were reinforced. Here, it could be explained that the practice was perceived as the 
essence of learning in all aspects: knowledge, skills, and attitudes. Notably; it was to state that before 
taking the course of Leadership and Health Care Service Management Practicum, the students were 
required to study related theories first. The learning of the theories before the practicum was vital 
since basic knowledge was considered a main factor affecting learning achievement (Rattana 
Buasonte, Kanok-orn Nuamkrut, Chamnan Panawongse, Sombhat Supajja & Satienphak Mukdee, 
2007). Moreover, the study of Sombat  Riyaphun (2003) clearly supported the findings. In his study, 
it was stated that the overall self-adjustment of most of nursing students was rated in a high level. 
Consequently, they were able to learn, develop their skills, and improve their attitudes in the practical 
course. 
 
3. Aspects needed to be more added 
The nursing students indicated that practical time provided should be extended. The practice activities 
in the afternoon and the evening shifts should be similar to those done in the morning shift. Positive 
reinforcement from the teachers during the practice was, in their opinions, crucially needed. When 
considering theses, it could be explained that the course of Leadership and Health Care Service 
Management Practicum was perceived a good preparation for nursing students to be professional 
nurse. The nursing students studying in the last year perceived the importance of this practice and 
thus the practical time was requested to be extended. It was in accordance with the study done by 
Jirajin Maneesri (2008). In the study, it showed that the overall attitudes of the nursing students toward the 
practicum were rated in a good level. Significantly, their attitudes in the aspect that the practicum was a major 
activity reinforcing their professionalism were in a very good level. Concerning the teachers’ positive 
reinforcement during the practicum, it showed that the teacher’s perception toward the students’ 
practical achievements was critical. In so doing, with the reinforcement the nursing students would 
obtain great morale in the practicum. 
4. Feelings toward the practice 
The obtained data in connection with the feelings toward the practice could be grouped into three 
intervals: before the practicum, during the practicum, and after the practicum. It was revealed that 
before the practicum the nursing students felt worried, stressful, and nervous. However; during the 
practicum they found out that it was not too difficult for them. They seemed happy. In their opinions, 
it was challenging and they could fully express their own potentials.  Confidence and pride were 
gained in this period. After the practicum, they felt that they liked it and it had a great fun. Good 
feelings toward their teachers and their mentor nurses. They felt as if they were professional nurses. 
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This could be explained that factors affecting the students’ stress during the practicum were personal 
characteristics of the university supervisors, characteristics of the practice, and characteristics of 
officers and staff members in wards(Asawinee Namakankham and others, 2008). Concerning the 
issue of a good interaction among the nursing students, the teachers, and the mentor nurses, it was in 
line with the study done by Sasithorn Chidnayee and others (B.E. 2547)   in that the result of their 
study showed that problems about university supervisors and mentor nurses were rated in a low level. 
Vitally, the nursing students perceived the teachers’ caring and the perception was rated in a high 
level. The teachers’ caring worthily resulted in the creation of the students’ self value (Sirirat 
Sugeetorn, Payom Euawas, Yuwadee Wattananon, Tassaneewan Purksametanan, Wachira Wanasatit 
& Benjawan Kunrathanaporn, 2001). Hence; with the good feelings toward their teachers and their 
mentor nurses as well as their readiness preparation, the students then contained a good attitude 
toward the practice and attempted to do their best in order to gain a good achievement. 
Conclusion 
The nursing students were satisfied with the preparative program and the means in overall and individual 
dimensions were in a high level. Also, they perceived that what they gained in the preparative program 
could be usefully employed in the course of Leadership and Health Care Service Management Practicum 
with the means in overall and individual dimensions rated in a high level. 
The nursing students expressed their opinions toward the course of Leadership and Health Care Service 
Management Practicum after completing it. The opinions could be categorized into four main themes: 
opinions expressed toward the preparative program, benefits gained from the practice, aspects needed to 
be more added, and feelings toward the practice.  
 
Regarding the opinions expressed toward the preparative program, the opinions were sub-categorized into 
three groups: content, style, importance of the practice. When the benefits gained from the practice were 
taken into consideration, the nursing students claimed that they were able to learn and have a better 
understanding of how to be a leader in a nurse team. Too, their relevant skills were practiced. Not only 
could they experience the nursing management, they could also revise and increasing their nursing 
knowledge at the same time. Characteristics of their responsibilities, leaderships, and readiness 
preparation for working as professional nurses were reinforced. For the aspects needed to be more added, 
the nursing students indicated that practical time provided should be extended. The practice activities in 
the afternoon and the evening shifts should be similar to those done in the morning shift. Positive 
reinforcement from the teachers during the practice was, in their opinions, crucially needed. Lastly, it was 
about the students’ feelings toward the practice. It could be grouped into three intervals: before the 
practicum, during the practicum, and after the practicum. It was revealed that before the practicum the 
nursing students felt worried, stressful, and nervous. However; during the practicum they found out that it 
was not too difficult for them. They seemed happy. In their opinions, it was challenging and they could 
fully express their own potentials.  Confidence and pride were gained in this period. After the practicum, 
they felt that they liked it and it had a great fun. Good feelings toward their teachers and their mentor 
nurses. They felt as if they were professional nurses. 
   
Suggestions 
 
Based on the findings and the conclusions of this study, the following suggestions were made. 
 
1. Styles of the preparative program which helped reduce the students’ anxiety and prepare them to be able 




2. The preparative program’s management 
 
2.1 Preparative programs should be provided to the students before they take every   practical course. 
The emphasis should be stressed on the courses containing styles and contents different from those 
in previous practices and the practical courses established for the first time. 
 
2.2 Before proving the students with a preparative program, the students’ needs should be surveyed 
and studied. 
 
3. The obtained data concerning the students’ opinions toward the preparative program were    beneficial 
as the useful information could be employed to improve teaching management so that learning 
achievement and good attitudes of the students could be promoted. 
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